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What’s in Your Wallet? 
You have probably heard that question asked on TV. And in that case, it is an advertising attempt to get you to 
apply for a certain credit card. I don’t care whether you have that credit card – or any other credit card for that 
matter. But I do want to talk about what is in your wallet that relates to the benefits available from the OLDC-
OCA Insurance Fund. Over the years, we have had several different vendors that provide benefits, each with their 
own identification card. So, grab your wallet or purse and let’s review what cards you should have. 

Active members and non-Medicare retirees
As of January 1, 2022, your medical and prescription drug coverage is all represented by one ID card issued by 
Anthem. It should look like this:

 

If you were eligible for benefits in late 2021, you should have received a card like this from Anthem in December 
2021. One important note: even though Anthem provided medical coverage before 2022, our “Group No.” changed 
as of this year, so it is important that you have the most up-to-date card in your wallet. If you have any other cards 
for medical or prescription coverage (Envision, Elixir, Medical Mutual of Ohio, Express Scripts), you can discard 
them (I suggest destroying them before throwing them away). 

Medicare eligible retirees and beneficiaries
You should have one card issued by Anthem that represents all medical and prescription drug benefits. A new 
card will be mailed mid-December to include the new EAP number. It will look like this:

2 3

Best Wishes,

Matt Archer

Anthem coordinates your Medicare benefits with their plan, so you don’t need to show your Medicare card to most 
providers. Once you become eligible for Medicare and receive this card, you can discard your old Anthem ID and 
use this one. If you have any other cards for medical or prescription coverage (TransAmerica, Envision Rx Plus, 
Humana), you can discard them (I suggest destroying them before throwing them away). 

Vision Care for all eligible members
Vision care for both members and all eligible retirees is provided by National Vision Administrators (NVA). 
NVA issues a card that looks like this:
 

Honestly, I don’t carry my NVA card with me. The vision benefits are available once every other calendar year, so 
I store my NVA card securely at home and only carry it when I’m headed to a vision appointment. 

Missing a Card?
Do you have the right cards in your wallet? If not, call the Ohio Laborers Benefits Office at (800) 236-6437 and ask 
for the Insurance Department. Our staff will be happy to have the correct cards issued to you. 

Other Options
Don’t want to carry a physical card? Now you don’t have to. 

You can access your Anthem ID card by creating an account at Anthem.com. Anthem also offers a virtual ID card 
via their smartphone app called Sydney Health. Besides your ID card, the Sydney app allows you to access all 
your medical and prescription needs from your phone. If you want to download the app, just search for “Sydney 
Health” wherever you get your apps. Just remember, many medical providers will want an actual copy of your 
ID card. The Sydney app provides an easy email feature that allows you to email the card directly to an email 
address available from the provider. These “virtual” ID cards are becoming more common, and most providers 
I have used have had no problems accepting the email. 

Similarly, NVA offers a website (e-nva.com) and app (search for “NVA”) to access its card. 

However you choose to carry your ID cards – physically or virtually – I hope you take just a few minutes to make 
sure the cards you carry are the right cards!

[front] [back]

[front] [back]

[front] [back]

*The above image is a sample of 
a removable sticker that will be 
adhered to the front of the card that 
you can scan and then remove.
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The first step in saving on medical costs is to use in-net-
work providers. A network is a group of doctors, clinics, 
hospitals, and other health care providers that you can 
visit for a lower cost. If you choose to see providers that 
are not in your plan’s network, you will likely have to pay 
more for — or even all of — the cost of that care. 

For Ohio Laborers, benefits are generally paid at 80% 
if an in-network provider is used. If an out-of-network 
provider is used, the level of coverage will be 60%.* 
Always check your network before you seek care. You 
can find in-network providers and services through the 
Sydney Health app or Anthem's website. Good examples 
of health services to verify are in-network include labs, 
physical therapy services, and any referred specialists. 

Use your preventive care benefits
Many health plans pay the full cost for important pre-
ventive care. These regular exams, screenings and 
immunizations can save you a lot of money. They help 
prevent or catch problems early when they are easier to 
treat. Plus, it’s FREE. Members can check the Insurance 
Summary Plan Description for details about specific 
screening coverage. Some restrictions apply.

Shop for high-value care
Care that costs more may not mean it’s better. And the 
cheapest care may not always be the best choice. It’s 
smart to use resources that help you shop and compare 

cost and quality before you get care. Care costs vary 
depending on where you go. You can compare costs 
using the Sydney Health app or online with Anthem's 
Find Care & Cost tool (must sign in to use). 

We recently had a member needing an MRI due to back 
pain. They were referred by their doctor to go to the affil-
iated hospital. However, after checking the Sydney app, 
the member found the hospital charged $2,400 more for 
the same MRI than at other local in-network facilities. 

Choose the right care at the right time
Urgent care, LiveHealth Online, or a call to a nurse line 
could save you a trip to the emergency room. Getting the 
right kind of care at the right time can also save you time 
and money. Only use the emergency room for a medical 
condition requiring immediate treatment. 

Take care of yourself
Taking steps toward a healthier lifestyle can help you 
feel better and lower your health care costs. Here are 
some ways to take charge of your health: 
• Eat a healthy diet
• Get enough sleep
• Increase activity and move more
• Quit smoking and avoid secondhand smoke
• Keep your weight under control

*For exclusions, refer to the Schedule of Benefits in the Insurance Summary Plan Description. 

Get The Most Value For Your Health Care Dollar

B E N E F I T
Effective October 1, 2022 Anthem Employee 
Assistance Program is available to eligible members 
and dependents through the OLDC-OCA Insurance 
Plan (including Medicare). An employee assistance 
program (EAP) is a work-based intervention program 
designed to assist employees in resolving personal 
problems that may be adversely affecting their 
performance.

Anthem's EAP provides immediate, confidential access 
to information, referrals, and crisis assistance for mem-
bers and their dependents 24 hours a day, seven days 
a week. Callers to the EAP never receive a busy signal, 
ensuring direct access to a customer care representa-
tive or clinician. 

The EAP can help you:
• Find child, elder, or pet care
• Work on achieving work-life balance
• Parent a child with special needs
• Deal with addiction and recovery
• Set retirement goals
• Find mental health resources and information
• Address financial or legal issues

CONNECT WITH ANTHEM EAP
You can connect with Anthem EAP by phone, in-person, 
or online.

Simply call 800-865-1044 or visit anthemEAP.com and 
enter Ohio Laborers at login to find help right away — at 
no cost to you. 

New Employee Assistance Program
When something unexpected happens, EAP can 
help you figure out your next steps.

Counseling
• Up to 3 in person visits per issue in addition to the 

no cost online sessions through LiveHealth Online
• Relationship or family problems
• Alcohol or drug use
• Depression, anxiety, and more

Legal consultation
• 30-minute phone or in-person meeting
• Discounted fees to retain a lawyer
• Free legal resources, forms, and seminars online

Financial consultation
• Phone meeting with financial professionals
• Regular business hours, no appointment required
• Free financial resources and budgeting tools online

ID recovery
• Help reporting to consumer credit agencies
• Assistance with paperwork and creditor negotiations

Dependent care and daily living resources
• Online information about childcare, adoption, elder 

care, and assisted living
• Phone consultation with a work-life specialist
• Help with pet sitting, moving, and other common needs
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Your musculoskeletal system includes your bones, car-
tilage, ligaments, tendons, and connective tissues. Your 
skeleton provides a framework for your muscles and 
other soft tissues. Together, they support your body’s 
weight, maintain your posture, and help you move.

Work-related musculoskeletal disorders are among 
the most prevailing occupational health conditions, 
accounting for 33% of all job-related injury and ill-
ness cases. Perhaps nowhere is this on-the-job ailment 
more prevalent than in the Labor industry. Most inju-
ries in Laboring are sprains and strains of the muscles. 
Laboring can also cause injuries to the joints, bones, and 
nerves. These injuries often occur from constant wear 
and tear on the body. Taken together these injuries are 
called musculoskeletal disorders. Generally, musculo-
skeletal disorders in Laboring affect the hand and wrist, 
the shoulders, neck and upper back, the low back, and 
the hips and knees.

What conditions and disorders affect the musculo-
skeletal system?
Hundreds of conditions can cause problems with the 
musculoskeletal system. They can affect the way you 
move, speak, and interact with the world. Some of the 
most common causes of musculoskeletal pain and 
movement problems are:

Carpal Tunnel Syndrome, a problem of the nerve in the 
hand and wrist, caused by repeated bending of the wrist, 
holding tools or materials tightly, constantly pressing the 
wrist against a hard object. Classic symptoms include 
numbness, tingling, burning, and pain. In severe cases, 
there may be wasting of the muscles at the base of the 
thumb; dry shiny palm; clumsiness of the hand.

Raynaud’s Syndrome or White Finger Disease, a prob-
lem of the nerves and blood vessels in the hands often 
caused by use of vibrating hand tools. Laborers have 
numbness and tingling of the fingers, often brought on 
by cold weather. Fingers turn pale white, then blue and 
then red. Numbness and weakness prevent a good grip 
and interfere with the ability to work. Smoking can aggra-
vate this condition by decreasing oxygen available to 
the fingers.

Tendinitis, an inflammation, and soreness in tendons, 
caused by repeated movement of a joint. Depending on 
where the injury occurs, a different name is assigned to 
the disease. Symptoms include:
• Burning pain or dull ache, 
• Swelling or puffiness, 
• Snapping or jerking movements (crepitus), 
• Ganglionic cysts (a thick mucus fluid which can form 

within a tendon sheath). 

Tendinitis is associated with work that requires repetitive 
motions like using a staple gun (asbestos abatement 
laborers) and rotating or twisting motions (screw driv-
ing). Tools that are too small or too large for the hand 
can also put stress on the tendons.

Thoracic Outlet Syndrome, a problem caused by reduced 
blood flow in the shoulder and arm caused by overhead 
work or carrying heavy items in the hands with the arms 
straight down.

Back Pain, caused by repeated lifting of materials, by 
sudden movements, whole body vibration, lifting and 
twisting at the same time, bending over for long periods 
of time. Back problems, which seem to appear overnight, 
may have been building up slowly over a period.

Degenerative disc disease is caused by damage to the 
gel-like cushions between the spinal vertebrae or bones. 
Released gel presses on the nerve. Symptoms of this dis-
order include numbness, pain, and weakness, usually in the 
leg and hips, but sometimes in the arms and upper back.

Risk factors for musculoskeletal disorders may include:
• Forcefulness or muscle effort
• Awkward body posture
• Repetitive work
• Vibration from hand tools.
• External contact stress from tools and sharp objects.
• Lifting
• Pushing, pulling, tugging
• Twisting, reaching, sideways bending, unequal lifting
• Working in a single position
• Whole body vibration

According to Laborers' Health & Safety Fund of North 
America, 40% of construction workers surveyed said 
working while hurt not only decreases productivity but 
also results in more severe injuries down the road.

Everyone has muscle aches and pains from time to 
time. Although you may not be able to prevent all strains, 
sprains, and broken bones, you can keep your musculo-
skeletal system healthy. Maintaining good overall health 
will lower your risk of disease and injuries. 

How to keep your musculoskeletal system healthy
The best way to take care of your musculoskeletal 
system is to maintain good health overall. To keep your 
bones and muscles healthy, you should:
• Exercise regularly and be sure to include a combina-

tion of weight-bearing exercises and cardiovascular 
activity. Strengthening your muscles can support 
your joints and protect them from damage.

• Get plenty of sleep so your bones and muscles can 
recover and rebuild.

• Maintain a healthy weight. Extra pounds put pres-
sure on your bones and joints, causing a range of 
health problems. If you carry extra weight, talk to 
your provider about a healthy weight-loss plan.

• Make healthy food choices, including a balanced 
diet of fruits and vegetables, lean protein, and milk 
for strong bones.

• Quit smoking and avoid tobacco. Smoking decreases 
blood flow throughout your body. Your bones, mus-
cles and soft tissues need adequate blood flow to 
stay healthy

• Have regular checkups and age-appropriate health 
screenings. If you’re over 65, talk to your provider 
about getting bone density tests.

Talk to your provider if you have pain, swelling, stiffness, 
decreased range of motion, or problems moving. See 
your provider right away if any of these changes happen 
suddenly. Sudden problems could be a sign of a seri-
ous condition.

Source: Occupational Safety and Health Administration 
(OSHA)

Musculoskeletal Hazard Awareness



98

on
Attention

Retirement
Preparing for

Rental Assistance Cons
As eviction bans in cities and states expire, renters should be on the lookout for rental 
assistance scams. Over 583,000 older adults were behind on their rent in mid-2021. This is 
giving scammers an opportunity to impersonate government or nonprofit employees and 
to request personal information and money up front for applications. Use caution when 
applying to any assistance programs. 

Fake Amazon Employees
One-third of business impostor fraud complaints involve scammers claiming they're from 
Amazon. Older adults are four times more likely to lose money and get hit harder in such 
scams. Ignore calls, text messages, emails, and social media messages about suspicious 
account activity, raffles, or unauthorized purchases. If you think you have a real account 
problem, contact Amazon's (or whichever store you use) customer service. 

Local Tax Impostors
Scammers are impersonating state, county, and municipal law enforcement, and tax col-
lection agencies to get you to share sensitive personal information or send money to 

"settle you tax debt." They may call, email, or mail letters threatening to revoke your driv-
er's license or passport. Some pretend to offer state tax relief. Ignore any such calls and 
emails. Real tax agencies do business by mail and won't ask you for passwords or bank 
account or credit card information.

P2P Payment Requests
Peer-to-peer (P2P) payment apps offer easy and convenient ways to send and receive 
money. Unfortunately, scammers are increasingly demanding payment using P2P apps 
like Venmo, Zelle, and Cash App. These payments usually cannot be canceled. Only use 
P2P apps to send money to friends and family. And turn on the security lock feature that 
requires entering a passcode to make a payment. 

 New Fraud Pitches Now Occurring Across America

FRAUD
ALERT

Financial security in retirement doesn’t just happen. It 
requires a lot of planning and consideration. Experts 
estimate that you will need to replace 70-90 percent 
of your preretirement income with portfolio withdraw-
als, Social Security, pensions, and other sources to 
maintain your standard of living when you stop work-
ing. However, everyone's situation is different. The exact 
amount will depend on your individual needs. 

Not only do you need to focus on finances, but you need 
to consider the timing. When your planned retirement 
date is a decade away it can seem like a distant event. 
But it's important to plan carefully and set realistic goals 
so that time is on your side and can help you have the 
means to enjoy the sort of retirement you have always 
dreamed of. Even if you started saving and investing 
for retirement late, or have yet to begin, it's important 
to know that it is never too late to start. There are steps 
you can take to increase your retirement savings.

Instead of avoiding money-related tasks, commit to 
facing the reality of your financial situation. A good 
place to start is by taking a close look at your monthly 
expenses and compare them to the income you regu-
larly bring in. Understanding your full financial picture 
can help you determine how much to put toward retire-
ment regularly. 

Some expenses, such as health care, may be higher later 
in life, while others, such as commuting or clothing costs, 
may decline. What you spend will depend on how you 
live during retirement. If you expect to travel widely, for 
example, your projected costs might be even higher than 
they are now, while you are still working.

Questions To Ask Yourself Before Retiring
As you plan, consider these important questions:
• At what age do you plan to retire?
• Are there any additional retirement savings plans? 
• If you have a spouse or partner, will they retire 

when you do?
• Where do you plan to live when you retire? Will you 

downsize, rent, or own your home?
• Do you expect to work part-time?
• If eligible, will you continue coverage under the OLDC 

Insurance Fund? 
• Do you want to travel or pursue a 

costly new hobby?
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Reminders
From the Benefits Office

Are You Or A Loved One Facing Concerns About Substance Use Or Mental Health?
Connect with someone who’s been there through peer support. Peer support gives mem-
bers and dependents a unique opportunity to walk beside someone who knows first-hand 
what the recovery process entails and helps you find the recovery path that works best 
for you. It utilizes the shared experience of certified professionals to promote recovery 
and independence. To access services, call 888-477-0411 or sign up with the Self-Referral 
form online at thrivepeersupport.com.

Comprehensive Hearing Aid Benefits
HearUSA administers the Ohio Laborers' hearing aid benefit. It is a network of qualified 
hearing care providers who deliver services at discounted prices. Their providers offer a 
basic annual audiologic assessment for members. To use HearUSA, members can call 
1-800-442-8231 to schedule an appointment. Remember to identify yourself as a member 
of the Ohio Laborers’ Insurance Fund when you call in.

Alternative IDs
You can never be too cautious when it comes to your private information. At the same time, 
it is equally important for us to verify the identity of anyone calling in to request informa-
tion. In an effort to protect your privacy and help prevent identity theft, we use Alternative 
IDs. If you are unaware of your Alternative ID and would prefer to use it instead of your 
Social Security number, please contact the Benefits Office for assistance.

Update Your Address
When you move to a new place, don’t forget to let Ohio Laborers Benefits know your new 
address. Simply call in, fill out a new Enrollment Card/Change of Address form, or update 
your information through MemberXG. It’s critical for your information to be current to be 
sure you receive all your benefits information.

At-Home COVID Tests
Check the expiration date of your at-home COVID tests. Many tests originally sent out in 
April when the government first released the free home test program expired in July. New 
tests can be ordered online at COVID.gov. To place an order, all you need is your name and 
residential address. No ID, credit card, or health insurance information is required. If you 
have difficulty accessing the internet or need additional support placing an order, you can 
call 1-800-232-0233. Options to order tests through Anthem are also available at 
anthem.com or the Sydney Health app.

Mental health includes our emotional, psychological, 
and social well-being. It affects how we think, feel, and 
act. It also helps determine how we handle stress, relate 
to others, and make healthy choices. Anyone can expe-
rience mental health concerns. 

Although the terms are often used interchangeably, 
poor mental health and mental illness are not the same. 
A person can experience poor mental health and not be 
diagnosed with a mental illness. Likewise, a person diag-
nosed with a mental illness can experience periods of 
positive physical, mental, and social well-being. The first 
step in figuring out what you need is to get help.

LiveHealth Online offers medical, allergy, psychology, 
and psychiatry services. LiveHealth Online services cov-
ered under the OLDC-OCA Insurance Plan are paid for by 
the Fund and are available free of charge to Members – 
no service fee, no copay. Video visits using LiveHealth 
Online are a covered benefit of Anthem. Any doctor a 
member visits with through LiveHealth Online will be 
in-network.

Members will need to schedule an appointment for the 
psychology and psychiatry services. Psychology ser-
vices can be scheduled within four days or less, and 
psychiatry visits are scheduled within two weeks.

Members will need their Anthem ID number to register. 
Members can also add eligible dependents under the 
age of 18 to their LiveHealth Online account. Any eligi-
ble dependent 18 years or older will need to create their 
own account using their own email.

For more information and to register for LiveHealth 
Online, visit StartLiveHealthOnline.com or download 
the mobile app.

Mental illnesses are among the most common 
health conditions in the United States.

More than 50% will 
be diagnosed with a mental 

illness or disorder at some point in 
their lifetime.

1 in 5 Americans will experience a mental 
illness in a given year.

1 in 5 children, either currently or at some point 
during their life, have had a seriously debilitating 

mental illness.

1 in 25 Americans lives with a serious 
mental illness, such as schizophrenia, 

bipolar disorder, or major 
depression.

Use LiveHealth Online For Mental Health Concerns:

• Stress
• Life transitions
• Anxiety
• Depression
• Coping with Illness
• Panic Attacks
• Bipolar Disorder
• Obsessive Compulsive Disorder
• Post-Traumatic Stress Disorder

 Strengthening Your Mental Health Strengthening Your Mental Health
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Follow us on social media:

OHIO LABORERS B e n e f i t s

The information contained in this document is intended to provide highlights of the OLDC-OCA Insurance Fund, the LDC&C Pension Fund of Ohio, and the Laborers Local No. 265 
Pension Plan. In the event of any inconsistency between the information provide here and the official Plan documents of the Funds, the terms of the official Plan documents, as 
interpreted by the Board of Trustees in its sole discretion, will control. Any examples and projections included are not a guarantee of future benefits under the Plans.

If you have friends or family 
members who may be interested 
in starting a career as a laborer, 
please encourage them to apply to 
our apprenticeship program! 
The Ohio Laborers' Apprenticeship 
Program is always looking for new 
applicants to train and prepare for a 
lifelong career.

www.oltapp.com


